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Abstract

This research is a document research. The objective of studying Communication
and management of crises in case study the capsize of Phoenix PC Driving boat at Phuket
province. Analyzing documents related to the Phoenix PC Driving boat about 57 papers.
The results of the research showed that the government agencies had delayed
operations. Because there are obstacles that cannot be controlled. That is nature,
however, the operation was accomplished well. Which the Chinese authorities are very
satisfied with this work in Thailand. Because China considers Thailand to be sincere and
frankly informative statements as well as coordinating with the Chinese authorities not
concealment of information. As for the tourism situation of Chinese tourists clearly see
that it is more than ever Also because there are many factors. Making it impossible to
clearly indicate that the reason for the decline of tourists is because of a real boat crash.
Keywords: Phoenix PC Driving boat, Capsized boat accident, Nominee, Chinese tourists,
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